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ABSTRACT

This study aims to identify the impact of time management on the performance of
employees in municipalities. To achieve the goal of the study, a special questionnaire
was developed based on a group of previous studies to accurately measure the
variables of the study. The study population consists of all directors, department heads,
and employees working in the Greater Irbid Municipality and its regions. The study
population reached (3500) individuals, while the study sample amounted to (250)
individuals. The results of the study showed a statistically significant effect of time
management on employee performance, as the calculated (t) value reached (1.96) and
1s significant at (0.05<a). The results also showed interest by the research sample in
the influencing factors, which were represented by the dimensions of time
management (time planning, time organizing, time direction, and time control). The
topics came in a degree between high and medium, according to the sample’s answers.
The time guidance axis received the highest score among the axes, according to the
answers of the research sample, where it reached (3.83). This indicates that work on
time guidance is of high relative importance and is based on a direct impact on the
performance of employees. The study also showed that there is an average level of
time control by municipalities and that the practices undertaken by municipalities are
not at the required level, and they have an impact on the career path of workers in
municipalities. Finally, based on the results reached, a number of recommendations
were presented, the most important of which is the necessity of holding introductory
workshops for employees to introduce the importance of time to complete work
efficiently, effectively, and accurately.

Keywords: Time Management, Performance of Employees, municipalities, Greater
Irbid Municipality.
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