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ABSTRACT

The research aimed to reveal the extent to which the students of the educational
qualification diploma possess some soft skills in the digital age from their point of
view. The research relied on the descriptive survey approach. The research first went
to show the theoretical frameworks of soft skills, the digital age, and the areas of
employing soft skills in the digital age. Then, it measured soft skills on the research
sample of (124) students of the educational qualification diploma at the University of
Nizwa. The questionnaire was used as a tool to collect research data, as it consisted of
eight soft skills: (connection and communication, negotiation, emotional intelligence,
leadership, problem-solving, teamwork, flexibility and adaptation to variables, time
management skill); with a total of (34) statements distributed over the previous eight
skills, whose validity and reliability were verified by appropriate statistical methods.
The results of the application of the research tool showed that the degree to which the
study sample members possessed soft skills from their point of view came with a high
degree in general with an average of (4.08), and the skill of flexibility and adaptation
to variables came first with an average of (4.28) and a very high degree, followed by
the skill of emotional intelligence with an average of (4.27) and a very high degree. In
contrast, negotiation skills came last with an average of (3.92) and a high degree. The
research results also showed no statistically significant differences in the degree of
possession of the research sample of all soft skills attributed to the specialization
variable. The research recommended the development of training plans and programs
to raise the level of soft skills among students of the educational qualification diploma
and integrate soft skills into academic curricula.

Keywords: Educational Qualification Diploma Students; Soft Skills; Digital Age.
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