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Conflict Management Strategies and Their Role
In Employee Job Satisfaction

Asst. Lect. Abdul hadi Thamer Hadi
Psychological Research Center, Ministry of Higher Education and Scientific Research,
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Email: abdalhadithamer57@gmail.com

ABSTRACT

This study aims to analyze and understand the relationship between conflict
management strategies and the level of job satisfaction among employees, by
highlighting how conflicts within work environments affect overall performance and
job stability. The study relied on theoretical analysis, logical analysis, and rational
reasoning to explore the relationships between concepts and develop a conceptual
framework. The results revealed that managing conflicts through applied strategies
effectively contributes to increasing job satisfaction, as effective communication plays
a significant role in reducing these conflicts. The study recommended promoting a
culture of dialogue and effective communication between employees and managers by
holding regular meetings. Additionally, it emphasized the necessity of training leaders
and managers on conflict management strategies, providing psychological and

professional support programs for employees, and fostering teamwork.

Keywords: Conflict Management, Conflict Resolution, Organizational Justice, Job

Satisfaction, Job Performance.
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