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ABSTRACT

This study aimed to examine Saudi users’ perceptions of WhatsApp Channels as a
news source. It sought to measure users’ perceptions of the functional utility of
WhatsApp as a source of information and news, identify the motivations behind using
WhatsApp Channels for news consumption, assess the level of reliance on these
channels compared with other news platforms, and determine the gratifications
obtained from their use following WhatsApp’s transformation from a personal
communication tool into a platform with evolving media functions. The study was
grounded in Mediamorphosis Theory and Uses and Gratifications Theory.

The study adopted the survey method and employed an electronic questionnaire as the
data collection instrument. The questionnaire was administered to a sample of 244
male and female WhatsApp users in Saudi Arabia aged 25 years and above.

The findings indicated that users’ perceptions of the functional utility of WhatsApp as
a source of information and news were high, with a mean score of 4.14 and a
percentage weight of 82.8%. In contrast, motivations for using WhatsApp Channels as
a news source were moderate, with a mean score of 3.24. The level of reliance on
WhatsApp Channels compared with other news platforms was also moderate, with a
mean score of 3.22, and the gratifications obtained from their use were likewise
moderate, with a mean score of 3.08. The results also revealed statistically significant
differences in some dimensions of the study based on gender, age, and marital status.

Keywords: WhatsApp, WhatsApp Channels, Digital News, Uses and Gratifications
Theory, Mediamorphosis Theory.
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